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Seasons Greetings!
We are proud to bring you are final newsletter of 2011 after a busy
year of training at the institute and some exciting new partnerships.
For those of you gearing up for the festive season we have a few
treats for you here at NHI…..read on for further details to make sure
you don’t miss out! Continuing to provide hospitality, travel and
tourism training and development for Oman’s future hoteliers and
travel industry employees we have added to our repertoire of courses
to ensure we cater for as many international certification
requirements to meet the market’s needs. I hope you enjoy our final
round up of NHI news for 2011.
We wish you all season’s greetings from everyone at NHI. We hope to
see you throughout the festive season be it for a Thursday brunch, a
traditional Christmas lunch or for any general enquiries or enrolments
on our courses.

Mr. Robert MacLean
The Principal
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News………
NHI develop staff at Oman Sail
NHI are proud to have worked with Oman Sail at their base in Musanah
to develop their people in Customer Service and English Language .
Members of the NHI team travelled to Musanah each day to deliver the
training which was part classroom and part practical. The language
training that is delivered mirrors the needs of the customer service
industry and focuses on the ability of the speaker to converse with his/
her customer.
Robert MacLean ,Principal of NHI said” We are proud of our association
with Oman Sail as they have a similar vision to NHI which is about
developing people and finding ways of empowering individuals to take
control of their own destiny”
Daniel Chamberlain, Marina Manager at Musanah said” We are pleased
with the work carried out by NHI and we are now in discussion with
them on how we can have rolling programmes of training, this will
ensure the practical application of the training the team has received”

NHI and Edexcel tie up to deliver diplomas
Edexcel, a leading provider of internationally recognised academic and professional qualifications,
has approved NHI to provide BTEC training. Mark Andrews, Regional Director for Edexcel Middle East,
North Africa and the Caribbean, said, “We are delighted that BTEC is becoming more popular in the GCC as an internationally recognised
vocational qualification which makes holders eligible for entry into various undergraduate programmes in universities across the world. We are
working with education providers in the GCC to promote that learners gain the qualities valued by employers.”
Edexcel’s exclusive BTEC qualifications provide a practical, real-world approach to learning alongside the theoretical background. These are
designed to teach learners the skills and behaviours they need to succeed and provide a platform for learning in a professional working
environment. “This approval will strengthen NHI’s position as a provider of a suite of international qualifications to cater to the needs of school
leavers, existing workers and employers,” Mark said. The programme approved is the Higher National Diploma (NHD) in Hospitality Management
from Edexcel. This course will give students a broad understanding of the hospitality industry with a mixture of hands-on and theoretical training.
This new programme will appeal to students of all nationalities who wish to pursue a career in the hospitality sector. Graduates of this programme
will be able to upgrade from NHD to relevant degree programmes a in the UK.
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NHI and Illy Coffee
NHI has joined forces with international coffee brand Illy to raise awareness of the
opportunities of employment in the coffee business. NHI is the leading provider of
hospitality training in the region and is linked to several international brands which ensures
the programmes are relevant to the needs of today’s market demands. “ We are
delighted to join with Illy to promote awareness of coffee and its job opportunities in the
region “ says Robert Maclean Principal of NHI. “This is another example where NHI links
with the best brands to ensure we have the professional experience and input from
companies like Illy” .

NHI – Investors in people
The teaching staff at NHI were surprised last week to be told by their workshop tutor to
turn up for work in beach attire. They were further surprised when they arrived at work and
found their training room had been decorated like a beach scene.
This was all part of the plan by their tutor for the day Julie Locke, a professional trainer
brought in by NHI to help them develop teaching staff with new ideas and methodologies.
Julies unique approach to this kind of training was refreshing and interesting and most of
all fun. A number of teamwork tasks were set up to challenge the staff. This created a platform
for lateral and innovative thinking putting the participants in the shoes of their students, to
develop their training skills and providing them with new ideas for the classroom.

Register now for….
AH&LA Hotel Management Diploma…….IATA/UFTAA Foundation………..
Cabin Crew……… Junior Chefs……..CIEH Awards in Food Safety …and much more
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The Gallery

Staff at NHI

Muscat Duty Free

Queen’s visit exhibit

Arsenal Football Club visit NHI

Book you places quick for Christmas
dinner at the Marina on Tuesday 20th
December7:30pm onwards.

Attention IATA
Foundation Achievers!
Enrolments underway for IATA Consultant
Diploma.
Starting 5th December 2011
To enroll call 24816313 or
email businesscentre@nhioman.com

BTEC Level 3 extended Diploma in
Hospitality
Entry requirements | Age 16 minimum |
Entrance assessment and interview.
BTEC Assessment | All assessments are
assignment and project based
Attendance | 5 days per week x 2 years |
Must be willing to work evenings, weekends and
holidays
Progression | Direct employment | Higher
education foundation degree | HND |
The BTEC level 3 Extended Diploma in Hospitality
is equivalent to 3 GCSE A Levels or 180 credits

Register now for….
Champagne on arrival and select wines
for each course, RO 24 per person.
Bookings on 24737286 extn 210

AH&LA Hotel Management Diploma
IATA/UFTAA Foundation / Consultant
Cabin Crew Junior Chefs Teen Chefs
CIEH Awards in Food Safety …..and much more

Al Daleh Suites
Now only RO15/night

Contact Us

for more information call 24816313

sms 98246267 email businesscentre@nhioman.com

