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Welcome to NHI’s first news roundup of 2014,
sharing our highlights and achievements,
upcoming news, events and courses. NHI
continues to celebrate numerous success
stories of NHI trainees who have gone on to
have rewarding and inspiring careers with
aspirations to continue their progression and
personal development. There is no stopping
the drive behind the ‘Smiles of Oman’
campaign, pioneered by NHI, acknowledging
and rewarding those organisations excelling in
customer service. Gourmet Nights, Chefs
Competitions and leading the way to ensure
international standards of hospitality training is
available and delivered across Oman
continues to be on the agenda for 2014. We
look forward to seeing you at one of our
upcoming events, speaking to you about our
internationally accredited courses or hosting
you or your visitors in our guest suites.

A few press highlights so far in 2014
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The Gallery
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For more information please visit the Media Centre at www.nhioman.com
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BMI Sets up New Food Safety System
Bin Mirza International (BMI) participated in a specialised HACCP based Food
Safety Management system delivered by the Food Safety Academy at NHI.
Several staff from Nandos, Bread Talk and Second Cup received one-to-one
coaching from food safety expert William Wood of SFBB systems UK.
"We were delighted to have implemented the FFS system across all of our brands
and in every outlet. This not only accredits the premises with HACCP based food
safety management systems, it also helps to develop the staffs' knowledge of
food safety which they can then pass onto new and existing employees," said
Jannat Moosa, Marketing Director at BMI.
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"By establishing a food safety system within BMI, we have been able to guide
staff through the steps towards a comprehensive daily routine that will ensure the
business operates safely and safeguard public health. The coaching
programmes offered by NHI can be tailored to the individual needs of each
business and delivers a practical hands-on solution to their unique food safety
and hygiene issues. BMI has a variety of different needs and we have designed a
custom programme for all staff to follow now and in the future," said Robert
MacLean, principal of NHI.

NHI Makes Charitable Donation
NHI has donated RO1,000 to the Association of Early Intervention for Children with
Disabilities (AEICD). Robert MacLean, Principal of NHI, handed over the cheque
to Hassan Mohammed Moosa, Coordinator of the Board of Directors of AEICD in
early April. Moosa said, "Our centre in Azaiba supports around 90 children. In
addition, we have a home visitation programme which has been designed to
reach children in remote areas. We visit houses to train mothers how to become
teachers and caretakers of their children.
"A child visits the centre for four hours a day, five days a week, but the same child
is with his mother 20 hours a day on weekdays and 24 hours a day on weekends.
The mother is the most capable person when it comes to taking care of the
child." Moosa said that there are around 150 families benefitting from the service
in Muscat.
Robert MacLean said, "Some of the money was raised through our annual
hospitality exhibition at Muscat Grand Mall and the rest came from The
Classroom Restaurant at NHI. When a customer pays RO4 for a meal, 400bz goes
to charity. "Eating at The Classroom not only helps to train future hotel staff but
also contributes to a worthy cause. We have been doing it for seven years."
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Smiles of Oman
Rewarding organisations for outstanding customer service

'Smiles of Oman’ – An NHI campaign to raise customer care standards in Oman –
has successfully been launched with a number of organizations in Muscat.
Employees from banks, hotels, retail outlets and utility companies have attended
Smiles of Oman training programmes for frontline and supervisory staff.
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The training is interactive and fun, and includes a mystery shopping activity,
through which participants gain a powerful insight into current levels of customer
care in the capital area. Companies aiming for a plaque must undergo
mystery shopping themselves and must design a customer charter for their
premises.

A&E Receive Partner Plaque
Staff at the A& E branch in Madinat Qaboos
has received their Smiles of Oman partner plaque
for display in their shop. A&E Country Manager,
Sean Hennessey, said “We are delighted to
achieve this award. Our team works hard to
satisfy our customers and it’s been great for us all to achieve this
recognition.” A&E has four branches in Oman all
of whom have attended the Smiles training
programme.
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Award for The Flower Shop
Staff at The Flower Shop in Sabco Shopping Complex Qurum were delighted
last week to receive the first ever Smiles of Oman partner plaque for display
in their shop. Shop Manager, Emma Brown, said “We are delighted to be first
company to achieve this award. Our team works hard to satisfy our customers
and it’s great for us all to achieve this recognition.”

Opportunities

“We are strongly committed to the Smiles of Oman initiative”, says Robert
MacLean, Principal of NHI. “We aim to change the local customer care culture
and mind set, and also to raise customer expectations. In addition to this we
want to raise awareness amongst customers about the need to be more
pleasant to service staff.
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NHI Calendar
Courses and events
May
6th Walking in your customers’ shoes webinar – Institute of Hospitality, UK
14th Chefs Gathering – NHI
18th Level One Award in Food Safety Awareness in Catering – NHI
19-20th Level Two Award in Food Safety in Catering – NHI
20th Tap into trends webinar – Institute of Hospitality, UK
Hotel Management Diploma – dates TBC

June
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3rd Linen Crime: A £4m Black Hole webinar – Institute of Hospitality, UK
17th How to stay legal when employing under-18s in hospitality webinar –
Institute of Hospitality, UK
25th Gourmet Night - Marina
Hotel Management Diploma – dates TBC

July
1st Measuring excellence webinar – Institute of Hospitality, UK
15th Lean, mean and green…the big challenge webinar – Institute of
Hospitality, UK
21st Chefs Competition
Hotel Management Diploma – dates TBC

August
27th - Gourmet Night at the Marina
Cabin Crew Diploma – dates TBC
Chefs courses for adults, teens and juniors – dates TBC
Hotel Management Diploma – dates TBC

September
Cabin Crew Diploma – dates TBC
Chefs courses for adults, teens and juniors – dates TBC
Hotel Management Diploma – dates TBC

October
20th - Chefs Competition
29th - Gourmet Night at the Marina
Hotel Management Diploma – dates TBC

November
Cabin Crew Diploma – dates TBC
Chefs courses for adults, teens and juniors – dates TBC
Hotel Management Diploma – dates TBC

December
17th – Gourmet Night at the Marina
Cabin Crew Diploma – dates TBC
Chefs courses for adults, teens and juniors – dates TBC

Please contact the NHI Business Centre for more courses, dates and details
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Success Stories
A selection of NHI Success Stories – read more in the Success
Stories section of the website at www.nhioman.com
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The Gallery
NHI Employee of the Year 2013

NHI students visit their future workplace –
Al Bustan Palace Hotel, Muscat

Congratulations Abdullah Al Balushi , GLD Manager,
awarded NHI employee of the year 2013, voted in by
all NHI staff and presented with a prize of RO100, one
night stay at the Shangri La and a night at the Opera!

Robert MacLean, Principal of NHI, climbs Kilimanjaro

Students from OAMC complete International
Award in Training Delivery at NHI

Junior Chefs at NHI

Group of Swiss visitors at a cookery class at NHI

Trainee of the Month at NHI – April 2014
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Opportunities at NHI

Evening classes at NHI
IATA | Cabin Crew | Hotel Management |
Cookery | Food Safety
6:00pm - 9:00pm
Register at 24816313 or businesscentre@nhioman.com

businesscentre@nhioman.com

24816313

www.nhioman.com

98246267

Nhi Oman

www.nhioman.com

