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A National Hospitality Institute news roundup
Welcome to NHI’s roundup of 2016 with highlights
from a year full of proud achievements,
competitions and celebrations. We are proud to
showcase another year of success stories from NHI
trainees with inspiring stories of career progression
in the industry along with offers of our top rated
training and development opportunities.
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Join us once again for the festive season full of
delightful treats in our restaurant and at special
events with friends, family and colleagues.
Thank you for your support and partnerships
throughout what has been another great year for
NHI. We look forward to seeing you at our festive

Robert MacLean, NHI Principal

events and continuing to work with you into the new year.

Season’s Greetings and wishing you all a very
Happy New Year!
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Partnership with Airport College International
Airport College International announces the launch of its new partner NHI that
will be representing AirportCollege.com in the sultanate.
Global air traffic is expected to double in the next 20 years, creating millions of
new jobs. The aviation industry faces a huge challenge to deliver training for the
new workforce. The industry needs to attract new talents by providing new
training methods and forward looking career paths. "We strongly believe we can
help airlines, ground handling companies, logistics service providers as well as job
seekers to save on training costs," said Robert MacLean, Principal of NHI.
"The aviation sector is growing and Oman is pushing ahead with efforts to boost
tourism and cargo numbers through the expansion of its aviation infrastructure
and provides a significant number of
new jobs in the near future. Together
(with NHI) we can provide high quality
and efficient training solutions," said
Pertti Mero, CEO of Airport College
International.

Pact with Swiss Hotel School
NHI partners with HTMI Hotel School of Switzerland which allows NHI's diploma
graduates to move onto a degree level programme in Switzerland. HTMI is one of
the leading hotel and tourism management schools in Switzerland, offering
bachelors and masters courses in hotel and tourism management.
"Collaboration between HTMI and NHI can bring great advantages to students in
Muscat and allow them to expand their perspectives globally," said Rohit Bhatia,
Director at HTMI.
Robert MacLean, Principal of NHI said, "This partnership provides a route to
success for those students who feel that they have the abilities to join the industry
in a leadership role."
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We’re pulling out all the stops this December with some delicious festive treats.
Join us for a traditional Christmas lunch at Classroom Restaurant with all the
trimmings and celebrate the festive season with us at the Marina. Don’t miss out!
All bookings can be made on our toll free line 800 900 91 or 24816313 direct
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Feature on NHI’s Food Safety Academy

The Food Safety Academy delivers internationally
accredited training in HACCP food safety management
systems, auditing and inspection accredited by the UK’s
Chartered Institute of Environmental Health. Offering easily
accessible and a vast portfolio of courses, the Food Safety
Academy is held in high esteem amongst industry clients.
NHI always invites client feedback and here are some of
their endorsements.
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Richard Bias, Executive Chef. The Chedi, Muscat
We have had a great overall experience using the CIEH Food Safety System;
being able to customise the pack in such a way that it works for our business is
a breath of fresh air. NHI has helped us tremendously with training schemes,
certification and support along our journey. The CIEH Food Safety System and
the NHI Coaching Program would be beneficial to any catering business that
wants to increase its standards and move forward in creating a safe and
healthy workplace for both the client and the business using the program.

Luke Borg, Executive Chef. Hormuz Grand Hotel, Muscat

Our working with the NHI Food Safety Academy is
helping our kitchen environment to be safer, both
for the benefit of our clients and the reputation of
the hotel.
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Alex Ensor, Executive Chef. Alila Hotel, Jabal Akhdar
NHI’s help in regards to HACCP / CIEH Food Safety System development as well
as the auditing has been very beneficial. William, our Consultant, support and
approach has been top shelf, his knowledge and guidance is defiantly helping
the team to understand their food safety responsibilities and drive up standards;
without a doubt we have improved as whole since William has been coming to
help us.

Faisal Parambadan, Hygiene Officer & Food Safety Trainer. AA Group of
Catering Companies
It is 100% clear about the standards that are expected and any noted
deviations are well explained and supported with recommendations and
example templates to help us prepare a proper corrective action plan and a
better implementation. Once again thanks for helping us to improve our food
safety standards through your effective auditing.
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Success Stories
A selection of NHI Success Stories – read more in the Success
Stories section of the website at www.nhioman.com

Mohammed Al Hajri
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Mohammed Al Hajri is the Operations Manager at
Renaissance Services SAOG operating full tracking
facility management contracts in the oilfield. He
worked in one of the first pioneer soft and hard facility
management concept in the country with the total of
nearly 8000 beds facilities around the oilfield and over
1500 employees working with him in the Permanent
Accommodation for Contractor project.
Mohammed has progressed in his career which started by completing the NHI
Food and Beverage NVQ Level 2 training in 1998. Following this, Mohammed
secured his first job in the hotel industry as Food and Beverage Service Team
Member progressing to a managerial position by 2001 as Bar and Restaurant
Outlet Manager.
In 2005 Mohammed joined Renaissance Services as Site Manager looking after
one of PDO’s camp soft facility operation in the oilfield progressing through the
ranks gaining promotion to Operations Manager by 2009 looking after the whole
Renaissance Services Oilfield operation.
After spending 2 years in Sri Lanka working in hospitality and tourism management
where Mohammed undertook extensive training he has now returned to
Renaissance Services as Senior Operations Manager.
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Naseer Al Bulushi
Naseer Al Bulushi is the Front Office Manager at
Shangri-La Barr Jissah Resort & Spa. Naseer works
closely with the Director of Rooms to ensure that
the guests have a memorable experience during
their visit to Muscat.
With over 10 years of experience in the hotel
industry, Naseer has gained a lot of experience in
the front of house, working his way through ranks
from receptionist all the way to a Front Office Manager in a world leading luxury
hotel.
At first hotel business wasn't part of Naseer ‘’master plan’’, but once he started
attending the NHI classes he learnt new things which gave him a different
perspective as an Omani on the hotel industry. He found that there are full of
opportunities to develop yourself personally and career wise and to expand your
knowledge on different cultures.
The curiosity to learn further motivated him to take new challenges and set a new
goal, which is what he strived to achieve to become a General Manager one day.
Nasser took a big interest towards the hotel industry, and by further observing the
operation, and meeting the warm, outgoing, caring people of this industry all
influenced his decision to focus on hospitality.
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NHI Customer Facilities
Al Daleh Suites
These fully serviced rooms are offered single and double occupancy including
kitchen facilities. Single occupancy OMR 15, double occupancy OMR 25
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Conference facilities
Our conference facilities offer rooms with multimedia facilities, projector and
screen, broadband internet connection, whiteboard, flip charts and
refreshments including tea, coffee and water. OMR 120 per day

Partnership with Airport
College International
Pact with Swiss Hotel
School

Festivities
Food Safety
Academy Feature
Success Stories

Outdoor catering

Mohammed Al Hajri
Naseer Al Bulushi

We cater for all types of functions offering a wide range of international cuisine
including delivery service. The cost will be subject to the number catering for,
type of cuisine and type of event. Please contact us for a quote.
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Classroom Restaurant
We serve three course lunches offering a wide range of international cuisine
Sunday to Thursday with an extensive & delicious buffet every Thursday, open
from 1-3pm at OMR 4 per person.
5% of all takings are donated to Association of Early Intervention for Children with special needs.

Please contact our Business Centre
to find out about our Good Service
Bonus Card.
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The Gallery

Young Omani leaders from NHI Alumni meet Prince Charles

NHI students working at the
Grand Hyatt Muscat
NHI at The British School’s Career Fair

Judges at the Hoteliers Awards

NHI Trainees of the month - November

NHI staff and trainees at the Hospi-Expo 2016
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Evening classes at NHI
IATA | Cabin Crew | Hotel Management |
Cookery | Food Safety
6:00pm - 9:00pm
Register at 24816313 or businesscentre@nhioman.com

businesscentre@nhioman.com

24816313

Nhi Oman

www.nhioman.com

800 900 91

98246267

