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The Hospi-Newsletter
A National Hospitality Institute news roundup
Seasons Greetings! We are proud to bring you
our final newsletter of 2012 after a busy and
exciting year. This year has seen nhi introduce
some valuable new courses and has
embarked upon some fruitful new partnerships
in order to provide an extensive, internationally
accredited repertoire of courses.
I hope you enjoy our final round up of news for
2012. We wish you all season’s greetings from
everyone at nhi. For those of you gearing up
for the festive season we have a few treats in
store to get you in the mood. We hope to see
you be it for our festive gourmet night, lunch in
Classroom restaurant and for any general
enquiries or enrolments on our courses.
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The Smiles of Oman campaign gathers pace
‘Smiles of Oman’ – nhi’s campaign to raise customer care standards in Oman,
has successfully been launched with a number of organisations in Muscat.
Employees from banks, hotels, retail outlets and utility companies have attended
Smiles of Oman training programmes for frontline and supervisory staff. The
training is interactive and fun, and includes a mystery shopping activity through
which participants gain a powerful insight into current levels of customer care in
the capital area. “We are strongly committed to the Smiles of Oman initiative”,
says Robert MacLean, Principal of nhi. “We aim to change the local customer
care culture and mind set, and also to raise customer expectations.”
A five-day Smiles of Oman training programme has also been customised for a
hand-picked group of Bank Dhofar employees, who are preparing to open the
bank’s exciting new branch at Muscat
Grand Mall.
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Mystery Box Chef Competition at nhi
Once again the knives were drawn in the kitchens of the nhi who played
host to ten teams of intrepid chefs earlier in September 2012 in a nail biting
competition. This is the second in a series of competitions being organized
by nhi in an attempt to raise awareness amongst the profession and the
wider public of the skills that chefs possess. nhi has been the leading
provider of culinary training in Oman for many years and has designed
many initiatives like this to encourage young chefs , in particular Omani
chefs, to take the profession seriously and understand the possibilities in their
future careers.
The ten teams were from the Muscat Intercontinental, Millennium, Al Bustan
Palace, Grand Hyatt, Rotana and the Radisson Blu. There were also two student
teams from nhi and for the first time an amateur team from Merge Radio.
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The teams were briefed early in the morning and then given a box of ingredients
to see what they have to work with. They had half an hour to design a three
course menu after which they start cooking. The teams were accommodated in
the nhi spacious Gulf Chef School kitchens. For the first time they have also
introduced service as part of the competition.
The big test came at the end as they had to not only cook but then they had to
serve it to guests as well. Each team had a table of two to whom they had to
provide the three courses. These customers were invited by the institute and
come from a variety of backgrounds.

NHI awarded Bronze by IiP

Once the lunch was over and the judges made their decisions and the
winners were: Gold - Al Bustan Palace Hotel; Silver - Radisson Blu and Bronze Shangri La The winning team won 300 Rials.
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The Gallery

nhi Supporting Cancer Awareness

BankMuscat students

nhi Chefs uniforms sponsored by AATCO

Park Inn English language students

Virgin Atlantic students at nhi

Sifawy English language students
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Opportunities at NHI

BTEC Level 3 extended Diploma in
Hospitality
Entry requirements | Age 16 minimum |
Entrance assessment and interview.
BTEC Assessment | All assessments are
assignment and project based
Attendance | 5 days per week x 2 years |
Must be willing to work evenings, weekends and
holidays
Progression | Direct employment | Higher
education foundation degree | HND |
The BTEC level 3 Extended Diploma in Hospitality
is equivalent to 3 GCSE A Levels or 180 credits

Contact us
Call 24816313 or sms 98246267
email businesscentre@nhioman.com
or visit our website www.nhioman.com

