Issue 9 March 2012

The Hospi-Newsletter
A National Hospitality Institute news roundup

Issue 9
Success Stories
NHI stories
The launch of ‘Smiles of
Oman’
Chaîne des Rôtisseurs

Mr Robert MacLean
The Principal

Welcome back to NHI’s quarterly news
roundup with updates on stories from the
institute, industries news, upcoming events and
course and training opportunities. NHI
continues to host exciting guest visits and
culinary competitions, and introduces more
flexible course timings in response to popular
demand, enriching the student experience.
Students in all different disciplines of hospitality
training achieve awards drawing closer to the
completion of their courses. We look forward
to continuing to deliver excellence in our
training and to provide recruitment solutions
for the hospitality and tourism industry
throughout 2012.
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Mohammed Al Balushi has successfully been employed as Cabin
crew for Oman Air after completing a six month Cabin Crew
training programme at Gulf Travel School at NHI. Here
Mohammed honed his knowledge and skills in customer service,
conflict handling, food safety, first aid, HSE and hospitality. After
joining Oman Air he has successfully completed in-flight
operations training and has now obtained a license to fly.
Mohammed is an ambitious young man and would like to
become an airline pilot in five years.
“The confidence I gained from studying at NHI helped me to
secure this job and has helped me to deal with passengers and
colleagues in a professional manner.”
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The launch of ‘Smiles of Oman’
In February, NHI launched ‘Smiles of Oman’, a first-of-its-kind training programme
to upgrade customer care skills of employees working in the services sector like
banks, retail shops, telecommunications and hotels. ‘Smiles of Oman’ has been
conceptualised by NHI after receiving a significant amount of feedback about
the challenges of employee-customer interaction faced in these industries.
Effectively, ‘Smiles of Oman’ is expected to provide employees with interpersonal
skills on how to deal with customers with a smile.
“Every organisation or company which adopts our ‘Smiles of Oman’ training
programme for its employees will be given a ‘Smiles of Oman’ logo which they
can prominently display in their shops in addition to badges which will be given
to the individuals who undergo the training,” says Robert Maclean, while giving
details of this unique training project.
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By displaying the ‘Smiles of Oman’ logo in their establishment, that organisation
sends out a message to the customers that their employees have been trained in
customer care which will generate a certain level of confidence among the
visitors to any establishment.
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Chaîne des Rôtisseurs
NHI continues to raise funds towards
the 40/40 British scholarships in Oman.
To facilitate this, a special gourmet
evening was held with the support of
the Oman branch of the International
Chaîne des Rôtisseurs. The Chaîne is a
great supporter of the development of
young Omanis in the hospitality and
tourism sector hence their strong
support of this initiative from NHI. Our
students were the stars of the evening
and prepared, cooked and served a
four course meal.
It is essential that we have the cooperation of you the public to
enable these students to see the reality
of the industry they are training to join.
All proceeds from the evening went
towards the 40/40 cause.
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Once again NHI has
achieved the status of being
one of the top ten centres
for International Air Transport
Association (IATA) training in
the Middle East. Winners of
this award are chosen by
the number of students they
train and then levels of pass
marks gained. Robert
MacLean said, “We are
absolutely delighted to be
recognised in this way once
again. This is a testament to
the hard work and
dedication of our teachers
at gulf Travel School, a
division of NHI.

New group of government-funded students
A new group of Ministry of Manpower funded students started their training
recently at NHI. These students are linked to different employers in Oman and will
be attending courses in different disciplines ranging in duration from five to eight
months. Many students are funded by the vocational training department at the
Ministry of Manpower. Others are either self-funded or supported by their
employers. All students have got jobs to go to once they finish their training.
The students are focusing on vocational courses developing skills in the profession
which they will work in once completed. These students are being trained as
chefs, front office staff, waiters, and housekeeping attendants to name a few.
NHI is the largest provider of hospitality training in the country and has been in
operation for over 17 years. NHI’s alumni are employed in Oman’s hotels at
different levels including as senior managers.
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NHI’s annual exhibition
NHI held its 16th annual exhibition at the Al Araimi Complex recently. The event was organised to
highlight NHI’s role in boost the country’s tourism sector. H H Tarik bin Shabib, Chairman of NHI,
said the sector has great potential to create jobs for Omanis but challenges remain in bringing
the most out of the employer and prospective employee. “Hospitality in Oman is perceived as
a difficult sector to Omanise, but in reality it is not difficult once companies apply themselves. It
has a much greater capacity to employ people than many other sectors. It has huge potential.
Tourism has been identified as an important sector in the 2020 vision.”
Representatives from across the sector show cased their skills to shoppers throughout the event
in a series of friendly competitions. NHI also exhibited their course details at the event,
communicating the vast number or employment opportunities available to professionally
trained candidates.

Issue 9
Success Stories
NHI stories
The launch of ‘Smiles of
Oman’
Chaîne des Rôtisseurs
NHI among top ten IATA
training centres
New group of
government-funded
students

Events
NHI’s annual exhibition
Nabs al Busaidi visit

The Gallery
Opportunities

Nabs al Busaidi visit
The famous adventurer Nabil ‘Nabs’ al Busaidi recently visited NHI which was one
among a series of visits to schools that Nabs is carrying out in the sultanate.
In order to earn the visit, each school must have a charity partner and should
have planned an event whereby students raise money for its chosen charity. NHI
raises money for the 40/40 charity through its student-centred gourmet evenings
at the Marina Bandar al Rowdha.
During the visit, the students were given the opportunity to watch the
documentary of the walk that Nabs undertook to the North Pole. Following this
there was an open Q&A session about the expedition.
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AHLA diploma students 2012 – winners of
the stock take challenge

Oman Chef’s Guild Challenge January
2012

Cabin Crew students 2012
Lunch at the Classroom
from Saturdays to
Wednesdays

GM of Grand Hyatt Muscat, Chris
Franzen, presents NHI students with
monthly awards

Junior Chefs 2012

Gulf Chef School students visit the fish souq

Gulf Chef School activities

Barista Training by Illy
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Opportunities at NHI

Evening classes at NHI
IATA | Cabin Crew | Hotel Management | Cookery | Food Safety

6:00pm - 9:00pm
Register at 24816313
or businesscentre@nhioman.com

Contact us

For more information call 24816313, sms 98246267, email businesscentre@nhioman.com
or visit our website www.nhioman.com

